VINEY

Quality Policy

Viney Plumbing & Building Maintenance is committed to providing a service of the highest quality and cost efficiency with
total quality management at all stages of our operation

We recognise that clients have individual needs and expectations and we are committed to providing services that meet
these requirements. In particular we aim to provide in an ethical manner services that are of high quality, within budget and
on time.

It is our aim to provide our clients with competent personnel who can provide and satisfy our client requirements.

Our Management Review and ongoing consultation with staff provides framework for establishing and reviewing our
objectives and targets.

We are dedicated to ongoing training of all personnel to ensure a commitment to providing quality services.

We are committed to ensuring the continuing effective operation and improvement of the quality system and the
establishment of measureable objectives through the frame work of our management review.



